Role of the nurse-to-nurse handover in patient care.
The nurse-to-nurse handover is not taught formally during training, yet it is one of the most important rituals of the nursing shift. This article focuses on the structure and function of change-of-shift reports and lists the events that occur within them, describing the locations of the handover process and the mode of communication involved. The problems that can occur during handover are discussed and solutions are proposed.